Dental Silver Mine Program Instructions & FAQ

How much is this program going to cost me per year? 

The cost of the Dental Silver Mine unit is $114.00 per unit.  A shipping & handling charge of $9.95 is added to each order.  Your total initial first year cost is $123.95 (plus applicable taxes, if any).  The 2nd year cost will decrease by $20.00 due to the Silver Rebate Credit (see “What do I get in return?”).

How do I place an order?

Order your Dental Silver Mine Unit at www.dentalsilvermine.com or call Aleks at 800-943-2811.  All we need is your company name, address, telephone number, and payment details.

How do I get started?

1. When you receive the unit, remove the black lid from top of the unit and take out the red cap from the side of the unit.  Note: Keep this red cap in a safe place, as you will need it at the time of replacement with a new unit.  Next, place the black rubber fitting attached to the hose in the place of the red cap with the tubing pointing downward for easier gravity flow of the fixer.
2. Mark the date of receipt on your unit.  This will help you keep track of how long you have had it and when it is time to replace it. 

3. Before you initially start pouring the photo solution into the unit, prime it. Priming simply means you fill the unit with warm water.   This procedure is only required during the initial start-up.
4. You are now ready to filter the silver from your fixer.  Pour the solution into the reservoir on the top of the unit and point the tube from the side of the unit to the drain for .  Initially, the solution should filter through the unit quite quickly.  Over time, it will slow down, processing at approximately 1 gal per hour towards the end of its life cycle.

How long is the cartridge good for? When is it time to change it out?

The Dental Silver Mine unit is specifically designed for smaller dental labs that run 15 gallons of solution per year or less.  Further, the steel wool located inside the unit (what attracts the silver ions) must be replaced at least once a year.  Thus, in order to stay in compliance with the 5ppm discharge (most ordinances), the Dental Silver Mine unit should be replaced either after filtering 15 gallons or once a year, whichever of the two comes first.

How do I ship the Dental Silver Mine Unit Back to CRE for Refining? 
1. We will call you one year from your initial purchase to remind you that it is time to change out your cartridge.  You will also have the date written on your unit (Step #2 under section “How do I get started?”) as a reference.
2. At that time, with your approval, we will send you a new unit for your continuous on-site treatment.  The new unit box can be used to send the used unit back to CRE for refining.  Further, you are responsible for the freight cost of the used cartridge.

What do I get in return?

In return, as soon as a new order is placed and the used Dental Silver Mine unit is received by CRE, we will issue you a $20.00 silver rebate credit in a form of a check. 

How does this program benefit me?

· Eliminate bulk hazardous waste chemical disposal costs & storage
· Meet 5 ppm silver discharge ordinance requirements

· Safe/simple/economical/on-site silver recovery

· Low cost sturdy compact unit

· No electricity or moving parts

